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Industry Prospector

Industry Prospector gives you the power to select and rank industries based on industry drivers

and key economic metrics, so you can identify business opportunities and reduce risk.

To use Industry Prospector, log into First Research and click on the “Industry Prospector” tab
at the top of the page. You can then make a selection from one of the four metric drop-down
menus on the left and begin your prospecting.
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Archived Profiles

Industry Profiles and State & Province Profiles from prior years are available in the Archived
Profiles section, dating back to June 2003. These reports reflect data gathered at the time and
exist to provide customers with a historical perspective, if needed.
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Archived Industry Profiles
First Research Archives Profiles are historical versions of our Industry Profiles. Click on any Profile name below to review the histaorical
versions we have on file. PLEASE MOTE: Archives start at June 2003.

Search for Archived Industry Profiles

KEYWORD I SIC CODE ! NAICS CODE | DISCLAIMER:
Archived Profiles have not
|| m been edited, reviewed or

updated since their initial
release. As Profile Content
has changed over the years,
Archived Profiles may not
resemble our current product

Click Bl to Expand Sector or List All Profiles

;ﬁ, Construction and Real Estate \EJ, Healthcare and some features are not
‘Bl Public Senvices, Education, Recreation B Manufacturing available.
‘B Retail ‘Bl Transportation, Energy, Storage

The archived profiles can be accessed on the First Research homepage. Simply click on the
“Archived Industry Profiles” or “Archived State & Province Profiles” link under the “Tools &
Resources” section in the right navigation menu. You will then be taken to an interface that
functions exactly like the one used for current reports, respective to each particular profile
type. Links to archived profiles can also be found on every Industry Profile record in the left
navigation menu under the “Archived Profiles”.
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State & Province Profiles

First Research State & Province Profiles help you bring regional insight to prospects and clients.
Updated monthly, they offer a concise view of shifting economic and business issues using

state and province specific employment data, real estate information, business news updates,
and Web resources.
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State & Province Profiles Click on a State or Province
First Research State & Province Profiles deliver industry and economic insight, employment to View Profile

and real estate frends, and valuable resource links for each of the 50 LIS States, Washington,
DC and 10 Canadian Provinces.

To access State & Province Profiles, log into First Research and click on the “State & Provinces”
tab at the top of the page. You will be directed to a click-through graphic map of the United
States and Canada. Simply click on the state or province you’re seeking information for to be
taken to that State & Province Profile.
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Email Alerts

First Research Email Alerts automatically deliver at-a-glance insight directly to your in-box
each quarter, keeping you abreast of the critical issues, business trends and industry-specific
changes affecting your clients.
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Industry Profile Chapters

' View All Chapters INDUSTRY PROFILE . Print 0pu°n;
b incusiy Gvend Banks and Credit Unions
ndustry Overview B @ Print-Friendly Version

Recent Developments ) POF version

[§) CopyPaste Version

Business Challenges
Trends & Opportunities
Executive Insight

Call Prep Questions

Industry Audio Podcast

Financial Information

Industry Forecast & Rating Download the audio profile on the Banks and Credit Unions industry now! This five-minute MP3 audio
podcast provides a quick industry overview and the top business challenges, trends, and opportunities
We also feature executive-level talking points and key Call Preparation Questions 10 help you gain
critical industry insight before your next important meeting.

* Web Links & Acronyms

Tools
B View Call Prep Sheet Listen now by clicking the start button below - or download the MP3.
C@ GetE-mail Alerts
\i,‘ Listen 1o Podcasts < >
i Get Mobile Access
& Print-Friendly Version Industry Overview

B POF version The US banking industry includes about 8,800 commercial banks, 1,200 savings banks, and 8,000 credit

E CopyPaste Version unions with combined annual revenue of about $700 billion. Major companies include Bank of Amernica,
Citibank, JPMorgan Chase, Wells Fargo, and Navy Federal Credit Union. The industry is concentrated. the
ARCHIVED PROFILES 50 largest firms generate 70 percent of revenue. Commercial banks account for about 80 percent of industry
revenue; savings banks, 15 percent and credit unions, £ percent
View historical versions of A
this profile 3 COMPETITIVE LANDSCAPE
* September 8, 2003 Demand for banking senices is closely tied to economic activity and the level of interest rates. The

Get Email Alerts with just one click via the “Get Email Alerts” link, which appears under “Tools”
in the left navigation menu of every Industry Profile.
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First Research’s Industry Express audio podcast series allows you to access and download
industry intelligence on the most popular industries via MP3 audio podcasts. Each five-minute
podcast provides a quick industry overview with their top business challenges, trends, and
opportunities.

7 First Research

o Industry Express Podcasts
\'kl;') Audio podcasts on the most popular industries

Listen while you work or take First Research on the go!

First Research's Industry Express audio podcast series allows you to access and download industry intelligence on the most popular
industries via MP3 audio podcasts. Each five-minute podcast provides a quick industry overview and the top business challenges, trends,
and opportunities. We also feature executive-level talking points and key Call Preparation Questions to help you gain critical industry insight
before your next important meeting.

Listen to our recently expanded podcasts now, or download them to your MP3 player and listen laten!

Accounting Services ) Listen &) oownioad
Advertising and Marketing ) Listen €D pownload
Architects Offices t‘ll Listen 0 Download

From the First Research homepage, simply click on the “Industry Audio Podcast” link under the
“Tools & Resources” section in the right navigation menu. On the next page you will find the list
of podcasts, available for you to listen to immediately on your computer or download to your
mobile audio device. Links to audio podcast can also be found on every Industry Profile record
in the left navigation menu under the “Listen to Podcasts.”
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Frequently Asked Questions

How do I log into First Research?

® To access First Research Industry Intelligence Tools, visit www.firstresearch.com and click
on the Subscriber “Login” button at the top right-hand corner of the homepage. Enter your
username (typically your email address) and password on the First Research login page.

If necessary, you may also contact your First Research representative for customized login
instructions specific to your company.

How do I find Industry Profiles?

® |og into First Research and you’ll be immediately directed to a centralized search box
that allows you to search for Industry Profiles by keyword, SIC code or NAICS code.
Alternatively, you can browse Industry Profiles by sector (for example, Construction &
Real Estate or Manufacturing) and choose the specific industry you wish to target within
that category.

How do I sign up for Email Alerts?

e Get Email Alerts with just one click via the “Get Email Alerts” link, which appears in the
Tools section of every Industry Profile. Or manage your email alerts through the “Your
Email Alerts” link under “Tools & Resources” on the homepage.

How do I sign up for Mobile Access for my cell phone?

® Begin by logging into First Research, then click “Free Mobile Access” under “Tools &
Resources” to receive select First Research content on your web-enabled cell phone. You
will be asked to reconfirm your Mobile Access signup after one year.
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How do I sign up for the First Research Advisor (newsletter)?

e You can sign up for our quarterly Advisor newsletter by logging into First Research, then
clicking on “Quarterly Newsletter” within the “Tools & Resources” menu. Enter your email
address under “First Research Newsletter Sign-Up” to receive this useful e-publication.

How do I provide feedback on First Research tools?

® Please contact your First Research Representative directly or call Customer Care toll free at
866.788.9389. You may also submit your comments online. Simply log into First Research
andthen click on “Contact Us” in the top menu, or follow the “Got Feedback” link on the bottom
left-hand side of every First Research Industry Profile.

Where can I find open training sessions?
e Visit the links under “From the Training Center” on the First Research homepage. You can
also access open, recorded training sessions here:

http.//www.firstresearch.com/training/

How do I contact customer service?
® There are several ways to contact us:

Phone: 866-788-9389 (Toll-Free)
Email: customerservice@firstresearch.com

Web: www.firstresearch.com

FIRST RESEARCH - HOOVER'’S INC., A D&B COMPANY
(866) 788-9389

www.firstresearch.com
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